Appendix 17

Legal Protection for Workers in the Informal Economy

Introduction and Preliminary Remarks

This research has been prepared in the framework of the ILO-ICFTU Informal Economy Programme for Central and Eastern Europe. Its purpose is to provide some background material, knowledge base and possible ways for action to trade unions in the region.

The reality of informal economy and legislative or judicial response to it is a subject of significant concern for the governments, business community, workers and their organisations – for very different reasons. This document relies on the approach as identified in the Conclusions concerning decent work and the informal economy adopted by the 90th session of the International Labour Conference (2002). In these conclusions, the ILC reiterates the ILO Member States’ commitment to decent work
 and 

a) seeks to address the workers and employers not recognised or protected under legal and regulatory frameworks and characterised by a high degree of vulnerability and poverty;

b) seeks to redress decent work deficits in these jobs.

These Conclusions remain the main international document that addresses the question of workers in the informal economy. 

In legal terms, the Conclusions (adopted by a Resolution of the ILC) are not an international labour standard and currently there is no plan to adopt a Convention or a Recommendation covering all problems related to workers in the informal economy. 

Point 16 of the Conclusions asserts, “The ILO Declaration on Fundamental Principles and Rights at Work and its Follow-up and the core labour standards are as applicable in the informal as in the formal economy.” This is the most important affirmation from the point of view of this research: trade unions must assume that all workers in the informal economy should have the following rights:

· freedom of association and the right to collective bargaining (covered by the ILO conventions Nos. 87 and 98);

· the elimination of forced and compulsory labour (covered by the ILO conventions Nos. 29 and 105);

· the abolition of child labour (covered by the ILO conventions Nos. 138 and 182);

· the elimination of discrimination in the workplace (covered by the ILO Conventions Nos. 100 and 111).

The unions can therefore demand from their national Governments that the legislation protecting those rights should be amended in a way that would cover workers in the informal economy.

On the other hand, some ILO instruments either expressly extended to include workers in the informal economy, or, in some situations, interpreted this way by the ILO Committee of Experts on the Application of Conventions and Recommendations. For example, the Labour Administration Convention of 1978 (No. 150) demands that the system of labour administration must be gradually extended to groups not traditionally included in these systems – this gives the unions the argument that, in principle, labour inspectorates should also inspect the labour conditions of the own-account workers.

In the meantime, there are a few international standards that deal with different cases within the problem of the informal economy.

The Conclusions also affirm the shift of approach towards the whole question of the informal economy: if once the “informal sector” (a term that is currently considered inappropriate, see Footnote 5) was looked upon as an opportunity to create jobs, then in 2002 the ILC recognised that “From the perspective of unprotected workers, the negative aspects of work in the informal economy far outweigh its positive aspects” (point 9 of the Conclusions) and that rather than promote informal employment, the action should be targeted at reducing these negative aspects and bringing the workers back to formal employment.
Although understanding the reason behind other groups’ involvement in the discussion is extremely important in terms of building alliances and coalitions, addressing all the means to combat “grey economy” in this paper would be excessive. Therefore the researcher concentrates on the means targeted at trade unions’ concerns.

Activities undertaken in the course of the programme outline the following reasons for trade unions to put workers in the informal economy on the top of their agendas:

a) the core problem is the decent work deficit: there are a lot of workers, whether inside or outside trade unions, that are extremely vulnerable because they fall into one or more “informal employment” categories described below and enjoy little legal protection. Trade unions, as defenders of workers’ rights, cannot put a blind eye on the increasing amount of vulnerable workers;

b) vulnerable informal economy workers jeopardize those in “formal” employment through social dumping, which means that the existence of informal economy puts core trade union members at risk and sets up a divide between “formal” and “informal” labour; 

c) once workers have moved from “formal” to “informal” jobs, organising them becomes extremely difficult, which means that the real and potential membership base for trade unions shrinks, which leads to declining of unions’ representativeness and loss of their powers;

d) depending on the “category” of informal employment and legislation, informal economy may mean less contribution to social security funds, which means that hard-earned social security rights of today’s trade union members are under threat;

e) very often informal economy means less taxes, which limits services of general interests available to workers, and also may endanger jobs in public sector.

There are different means to address decent work deficits. This paper focuses on the improvements that can be made either through legislative intervention or through improving practice, or implementation of the existing laws. However, these measures alone are not sufficient, and should be accompanied by organising, awareness-raising activities, social dialogue and other forms of action. 

Workers in the informal economy – different categories create different needs for action 

Definitions employed by different institutions to describe informal economy vary to better suit the mandate of the institution under question. The commonly accepted definition for the purpose of liquidating decent work deficit is the one adopted by the 90th session of the International Labour Conference:

“The term “informal economy” refers to all economic activities by workers and economic units that are – in law or in practice – not covered or insufficiently covered by formal arrangements.”
For the purposes of this research, two important conclusions should be drawn out of this definition:

a) workers in the informal economy are, by definition, those whom the law fails to protect – which means that there is, and should not be, a separate legal standard on treatment of this category of workers;

b) the ILO and its constituents recognised that “informal economy” covers diverse situations, some of which need legal intervention (“not covered in law”), while others need strengthening of implementation mechanisms (“not covered in practice”), or a combination of both.

Trade unions can chose which situations within informal economy they would like to target as a matter of priority, or alternatively concentrate on means that would have effect on one or more situations.

Workers in the informal economy can be divided into the following groups:

· the unregistered – these are the workers who are in a genuine employment relationship but their employment is not “legalised” – they have no contract or any other proof of employment nor are they registered as employees in the relevant public bodies. Situation is aggravated if these workers are irregular migrants, or if their employer is also an “informal”, or unregistered economic unit. These workers are most vulnerable – they have no job security, no health insurance or social security, their taxes are almost certainly not paid, and nobody bears liability for an occupational accidents or a disease that would happen to them;

· the under-registered – these can be workers registered as part-timers but working in fact full-time, workers that receive part of their wages in black cash or concealed overtime. These workers in principle fall under the scope labour law protection, but part of their wages is not guaranteed (they can be easily manipulated through this), less taxes and social security benefits is paid on their behalf, which affects their living conditions, they can be in a precarious situation if an occupational accident happens in their “unregistered” time, or if their working conditions produce a long-term damage to their health;

· the disguised – workers that are, in fact, in an employment relationship, but their employer deprive workers of the protection under the labour law via concluding civil or commercial contracts. Whether the state loses taxes and social security contributions, depends on the national legislation governing this type of arrangements. The problem of disguised workers is that, performing the same operations as employees, they just do not enjoy the same rights and are often deprived of the fundamental principles and rights at work;

· the ambiguous – sometimes there is a genuine doubt whether a worker is an employee or not – because their employment relationship involves a certain degree of autonomy, because not all the characteristics of employment relationship are there or because the nature of legal relationship changed over time;

· the vulnerable own-account workers – these are genuine self-employed workers who economically are just as vulnerable and exploited as the employees. The first question here is whether, in a particular country, these workers are the ones that trade unions seek to organise and to protect. If the answer is yes, then trade union might have to develop completely new strategies and new methods of work, since traditional tools of collective bargaining, workplace representation etc. are not necessarily possible or effective there;

· employees in a precarious situation – this includes situation of fixed-term workers, temporary agents or part-timers that, in some jurisdictions, do not necessary enjoy the same rights, or effective implementation of their rights is obstructed by the nature of their employment. For example, fixed-term workers have the same rights to form a join a trade union, but in practice, since there is no legal obligation for an employer to offer another contract when the initial one expires, then these workers will fear retaliation; 

· special cases – domestic workers, teleworkers – they are employees but the way their employment is organised is very different, normal employment laws do not necessarily cover them and special legal tools are needed to decrease decent work deficits for these employees.

Informal economy and undeclared work

The problem of the informal economy workers is broader that the problem of the so-called “undeclared” employment, which principal characteristics is that it is “being hidden”,
 while informal economy does include jobs that are not hidden at all, but where workers fall outside of labour law protection and/or social security. 

The Organisation for Economic Cooperation and Development defines undeclared work
 as “that which although not illegal in itself, has not been declared to one or more administrative authorities”. The European Commission defines undeclared work as including “any paid activities that are lawful as regards their nature but not declared to public authorities”.
 Undeclared work basically represents the government’s failure to implement its own laws and therefore this is a part of the informal economy phenomena that enjoys much attention of the governments and international institutions.

There are no legally binding international standards on fighting undeclared work, at least not on the labour law level. Inspiration for the national action can be drawn from the following international documents:

1. ILO Employment Policy (Supplementary provisions) Recommendation No. 169 of 1984. Article 1 of this Recommendation obliges the States to take measures to combat effectively illegal employment (the employment that does not comply with the requirements of the national law, regulation or practice) and to ensure progressive transfer of informal workers to the formal sector.
 

2. The European Union Employment Guidelines.
 Guideline No. 9 reads as follows:

“Member States should develop and implement broad actions and measures to eliminate undeclared work, which combine simplification of the business environment, removing disincentives and providing appropriate incentives in the tax and benefits system, improved law enforcement and the application of sanctions. They should undertake the necessary efforts at national and EU level to measure the extent of the problem and progress achieved at national level”
3. The EU Council Resolution on transforming undeclared work into regular Employment
 provides a list of measures to be taken by national Governments as well of the social partners. The extract from the Resolution is attached to this Document.

“Unregistered” workers

The term is used for those who are most vulnerable – the workers who do not have any contracts, not registered with social security authorities, or other public authorities, where appropriate, and receive wages in “black cash”. Some of these workers may be irregular migrants, which is a separate problem that is not researched here. Some of these workers operate in formal economic units, while other may operate in the enterprises that are not formalised.

This is the case of failure to apply the law, and should be dealt with accordingly. The main tool here is to strengthen labour inspectorates.

The EU Member states can also rely on the Council Directive 91/533/EEC of 14 October 1991 on an employer's obligation to inform employees of the conditions applicable to the contract or employment relationship. According to this Directive, the states must introduce laws that would oblige employers to either conclude a written contract of employment or, when national laws do not require it, to oblige employers to provide workers with written proof of their employment conditions not later than within two months from the commencement of the employment relationship. The existence of the Directive means that, if needed, the problem of workers that have no labour contract and no other written proof of their status, can be taken on the European level.
Several points are important while dealing with legal protection of these workers:

· national laws must not only define what the employment contract is, but also stipulate that the workers that, in the absence of a written contract or a written proof of employment the worker would still enjoy the protection of labour legislation in so far as relationship between a worker and an alleged employer satisfies the material prerequisite of an employment relationship. If national laws stipulate that the employment relationship does not exist unless a worker is registered as an employee or a written contract is concluded, than these unregistered workers could be fired at will and would never stand for their rights;

· national laws should recognise that existence of employment contract, or, where written employment contracts are not obligatory, written proof of the employment relationship, is a matter of public concern. If the question of whether or not an employee is given a contract is regarded as a private dispute between the employer and the employee, then the matter will most probably never leave the workplace. A positive example can be seen in Bulgaria: after the introduction of compulsory registration of the employment contracts and compulsory presentation of the enterprise’s organigramme to the labour inspectorates (since 01/01/2003), 250 thousand jobs appeared “out of the shadow”.

· national laws must as much as possible eliminate the situation where employers are temporary exempted from an obligation to register employees or to provide them with a written contract. For example, Estonian Labour Contract Act allowed using an “oral” contract of employment where the duration of employment did not exceed two weeks. There were several cases where inspectors detected workers on the construction sites that had no contracts at all, and then the employer would say that these workers have only been there for a week;

· national law should eliminate situations where workers without formal contracts of employment are precluded from forming or joining the union. This can be done by adopting national legislation that does not connect creating a trade union to a particular workplace, and does not require those wishing to establish a trade union any proof of their employment status;

· national laws on labour inspectorate must allow inspectors to use the data of other public authorities where workers are supposed to be registered, such as, for example, social security bodies. Some of the workers without contracts are indeed registered with public authorities, but the employers would not give them their contracts.

Under-registered workers

There are a lot of workers that work in formal economic unit and their employment relationship is formalised. However, only part of their job and income is recorded. Full-time workers that receive part of their wages “in black cash” are the most common problem; however part-timers that in fact work full-time, and hidden overtime that is also paid “informally” is also happening.

The problem is essentially tax and social security fraud. From the workers’ perspectives, this is not only a situation where their social security rights are violated, but also where employer can punish or manipulate the workers by decreasing their “informal” earnings. This is a problem where trade unions have a lot of opportunities for building alliances with tax authorities and the employers that play fairly and have to compete with those who do not respect legislation.

However, fighting the situation is very likely to create a conflict of interest and divide between the workers. Those who receive “informal” wages would most likely face loss of income and the need to pay taxes. Some of the “under-registered” are likely to come from the households that applied for social welfare benefits. Once their real income becomes apparent, they would face sanctions. 

The problem of “unofficial” wages can also be addressed through establishing national minimum wage and by collective bargaining that would establish minimum wages in different sectors and professions. These solutions ensure that the employers have to pay wages officially at least on a certain socially acceptable level.

Bulgarian trade unions achieved introduction of compulsory minimum social security contributions that are re-negotiated each year. The framework is set up by a national level tripartite agreement, which is then specified by industry-level collective bargaining. The Ministry of Labour can intervene if social partners on the industry level fail to reach an agreement. These contribution levels are valid both for employed and self-employed workers.

The problem of the employment relationship

Workers who are forced into civil or commercial contracts instead of an employment relationship are a growing concern that has not yet been adequately addressed on the international or European level. 

In theory, the ILO Declaration on Fundamental Principles and Rights at Work should also apply to workers regardless whether they are in an employment relationship, as defined by national law or practice. 

In reality, however, national laws implementing these Fundamental Rights are often limited to employees. Trade unions should examine these laws and find out whether they can be extended to cover other workers, or if any new legislation has to be envisaged.

The European tradition recognises that not all workers are employees. For example, the European Court of Justice ruled in 1964
 that the term “worker” would not only mean somebody who is currently employed, but also protects a worker who, having left their job, is capable of taking another. The EU Council Directive 89/391/EEC of 12 June 1989 on the introduction of measures to encourage improvements in the safety and health of workers at work stipulates that a worker is any person employed by an employer, including trainees and apprentices but excluding domestic servants. However, the EU approach appears to be the one that protects the rights of workers-non-employees by separate legislation. On December 13, 2004 the Council of the European Union adopted a Directive 2004/113/EC implementing the principle of equal treatment between men and women in the access to and supply of goods and services that is important for those who are officially self-employed. In particular, the directive prohibits choosing a contractual partner on the basis of sex.

In 2003 a discussion on the scope of the employment relationship took place in the International Labour Conference. The conclusions of this extremely tough discussion admitted that, although all workers, regardless of their employment status, should work in the conditions of decency and dignity, most laws and regulations only protect those in a formal employment relationship. Next to these workers one can find a growing number of false self-employed, workers in an ambiguous relationship or employees in atypical relationship that are deprived by law of their basic rights. The Conclusions concerning the employment relationship stipulate the following obstacles to putting all different arrangements of how work is performed in an appropriate legal framework:

· the law is unclear, too narrow in scope or otherwise inadequate;
· the employment relationship is disguised under the form of a civil or a commercial arrangement;

· the employment relationship is ambiguous;

· the worker is in fact an employee, but it is not clear who the employer is, what rights

· the worker has, and against whom those rights can be enforced;

· lack of compliance and enforcement.
Disguised employment

The situation covers workers who are either registered as self-employed or work without registration on the basis of civil or commercial contracts, but are in fact in an employment relationship.

Unfortunately there is no international definition of the employment relationship, although most jurisdictions use similar criteria, for example, subordination. 

The 2003 ILC Conclusions on the employment relationship give the ILO a task of creating an international response on the employment relationship in a form of a Recommendation. However, the Conclusions state unequivocally that this Recommendation should provide guidance on fighting disguised employment without defining the employment relationship.

The Recommendation is scheduled for discussion on the 95th Session of the International Labour Conference in June 2006. No draft text of the Recommendation is currently available, but the national Governments have been sent a Questionnaire that gives some idea on what the Recommendation might be.

At the moment, the Recommendation would provide that the determination of the existence of an employment relationship should be guided by the facts of the relationship, irrespective of what is agreed by the parties (the so-called primacy of fact principle). This would mean that if a relationship were in fact similar to employment, then the worker is considered to be an employee, even if he or she officially works as self-employed or under a civil or commercial contract.

In practice, however, the alleged employee would have difficulties to prove that there is an employment relationship. Trade unions can demand legislation that would tackle these difficulties. The ILO report
 analyses different measures adopted by member states. The most common measure is the so-called presumption of employment relationship: a worker is presumed to be an employee if he or she meets certain criteria defined by law or by practice (for example, using employer’s tools or premises or having done the same job as an employee before).

The trade unions can review if national laws provide any solution for workers in a disguised employment relationship, such as presumption of the employment relationship. Establishment of the primacy of fact principle is essential, since otherwise the employer, as the stronger part in the bargaining, could always force the worker into a legal relationship other than employment. 

Vulnerable own-account workers

Many trade union in the region seek to organise workers who are genuinely not employees, who work for different contractors but who are, in economic terms, much more similar to the employees than to the entrepreneurs. These vulnerable workers may include drivers with their own vehicles, street vendors, guides etc, or co-operative workers. If trade unions chose to organise and protect those workers, then an important assumption is that, as workers, they should enjoy the protection of the ILO Fundamental Conventions.

Specific cases

There are some ILO instruments that focus on the specific categories of workers in the informal economy. For example, The Home Work Convention, 1996 (No. 177), and Recommendation (No. 184) cover workers who perform work outside the premises of the employer, for remuneration, which results in a product or service as specified by the employer, irrespective of who provides the equipment, materials or other inputs used. The Indigenous and Tribal People Convention, 1989 (No. 169) is oriented towards workers in the informal economy. On the European level a framework agreement on Telework has been concluded by the European social partners in 2002. 

Conclusions

Eliminating decent work deficits in the informal economy requires a complex approach. Legal intervention is one of the measures to be taken, but implementing the existing laws, social dialogue, advocacy and organising are just as important.

There is no general international standard to combat decent work deficits in the informal economy. However, several acts have been adopted by the ILO and indeed by the European Union to address different aspects of undeclared work or problems of workers in atypical conditions.

The informal economy is not merely one problem, but rather combination of different situations where workers, for different reasons, do not enjoy protection provided by law or by practice to normal employees. 

On the one hand, workers in the informal economy are vulnerable and in the urgent need of protection. On the other hand, ordinary employees may see them as unfair competition or even social dumping. Delicate balance should be maintained by trade unions between seeking to address the needs of the most vulnerable workers and protecting their core membership.

The ILO Declaration of Fundamental Principles and Rights at Work, and the ILO core conventions apply to all workers, whether they are in formal employment or not. Therefore national laws that obstruct freedom of association and the right to bargain collectively of workers in the informal employment, allow their discrimination on the basis of race, sex, creed etc, allow child labour or forced labour by means of self-employment or civil or commercial arrangements should be abolished. If the informal workers are deprived of their fundamental rights, even if they are not employees, trade unions have a direct option to address that on the international level. 

The case of unregistered workers, or those who do not have any contract of employment and are not registered in social security bodies, still remains very common. In addition, a lot of workers in formal employment tend to receive part of their wages in “black cash”, which limits their social security rights and makes them prone to employer’s manipulation. This situation affects not only workers themselves, but also employers who play fairly, the general public and the State. Therefore trade unions have opportunities for alliance building with public authorities and the employers to combat undeclared work. However, trade unions have to remember that they are first and foremost an organisation to defend workers, and that their activities should not result in workers’ turning away from the unions. Trade unions should campaign for state bodies to regard the workers in the informal economy as victims, rather than culprits: for example, exempting workers from sanctions for non-payment of taxes from “black” wages. 

Workers who are forced into self-employment or work on the basis of civil or commercial arrangement are in a different situation: their activities are legal, but they have no job security and are frequently exploited. It is for trade unions to decide whether they seek to organise vulnerable own-account workers; in all cases these workers should have the right to form and join the trade unions.

One of the big problems – the disguised employment – is to be addressed on the upcoming session of the International Labour Organisation. Trade unions have to be prepared to engage in the discussion with the view of creating a strong Recommendation that would allow to combat the disguised employment. 

Margarita Tuch

Brussels, 2005

Appendix: extracts from the EU Council Resolution 2003/C 260/01) on transforming undeclared work into regular employment

PREVENTIVE ACTIONS AND SANCTIONS AIMED AT ELIMINATING

UNDECLARED WORK:

2.4. To develop a comprehensive approach in keeping with the European employment strategy based on preventive actions, encouraging all employers and employees to operate within the formal economy and in the context of regular employment; these measures should respect the sustainability of public finance and social protection systems, and may include:

— the creation of a legal and administrative environment which is favourable to the declaration of economic activity and employment, through simplifying procedures and by reducing the costs and constraints which limit the creation and development f businesses, in particular start-ups and small undertakings;

— strengthening incentives and removing disincentives to declare work on both the demand and the supply sides:

— reviewing and, where appropriate, reforming tax and benefit systems and their interaction tom reduce high marginal effective tax rates and, where appropriate, the tax burden on low-paid workers,

— setting up suitable employment policies vis-ą-vis beneficiaries of social-protection measures which will help them to participate in the regular labour market, and

— reducing the risk of unemployment and poverty traps by eliminating undesirable interactions between tax and benefits systems;
2.5. To strengthen surveillance, where appropriate with the active support of the social partners, and the application of appropriate sanctions, in particular in respect of those who organise or benefit from clandestine labour, whilst ensuring appropriate protection for the victims of undeclared work, through cooperation between the relevant authorities (inter alia tax offices, labour inspectorates, police), according to national practice;

2.6. To strengthen, in the context of an improved law-enforcement capability and having regard to European and national legislation protecting the rights of the individual, transnational cooperation between competent bodies in different Member States, as far as transnational economic activities are concerned, in particular cooperation between the competent bodies designated by the Member States with a view to ncombating social security fraud and undeclared work, in accordance with Resolution 1999/C 125/01 of the Council and of the representatives of the Governments of the Member States, meeting within the Council;
2.7. To raise social awareness in order to enhance theefficacy of this mix of measures, through providing information to the public about the negative implications of undeclared work for social security and the

consequences of undeclared work for solidarity and fairness;

NECESSARY EFFORTS TO MEASURE THE EXTENT OF THE PROBLEM AND PROGRESS ACHIEVED:

2.8. To improve knowledge about the extent of undeclared work by estimating the scope of the informal economy and undeclared work at national level, on the basis of such data as is available to Social Security Institutions, Tax Authorities, Ministries or National Statistical Offices;

2.9. To contribute to the development, as appropriate, of the measurement of undeclared work at EU level in order to gauge progress in achieving the objective of transforming undeclared work into regular employment;

2.10. To seek cooperation between National Statistical Offices on methodology and foster the exchange of expertise and know-how on this issue.
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� The concept of decent work used in the Conclusions is the one anchored to the Declaration of Philadelphia – a part of the ILO Constitution and therefore binding on all the ILO Member States – the right to everyone to “conditions of freedom and dignity, of economic security and equal opportunity”.


� EIRO Thematic Feature: Industrial Relations and Undeclared Work. European Foundation on the Improvement of Living and Working Conditions, Dublin, 2005, page 2. Available electronically: � HYPERLINK "http://www.eurofound.eu.int/publications/files/EF05135EN.pdf" ��http://www.eurofound.eu.int/publications/files/EF05135EN.pdf�


� This definition was used in the OECD Employment Outlook, 2004 – it does not constitute an international standard.


� This definition was used in the European Commission’s Communication on Undeclared Work of 1998. Since Communication is not, in legal terms, a part of the European law, this definition is not a standard per se, but rather represents a common understanding of what is undeclared work. 


� Another point in this Recommendation should be addressed: Part V of the Recommendation stipulates, “National employment policy should recognise the importance as a provider of jobs of the informal sector, that is economic activities which are carried on outside the institutionalised economic structures”. If abused, this phrase can be harmful for trade unions. However, this Recommendation was adopted in 1984, before a conceptual discussion on the informal economy took place in the International Labour Conference, and the approach towards the so-called “informal sector” has changed since then. The ILC Conclusions concerning decent work and the informal economy read: The term “informal economy” is preferable to “informal sector” because the workers and enterprises in question do not fall within any one sector of economic activity, but cut across many sectors.” 


� Council Decision of 22 July 2003 on guidelines for the employment policy of the Member States (2003/578/EC), Official Journal L 197, 05/08/2003, pp. 0013-0021.


� Council resolution on transforming undeclared work into regular Employment (2003/C 260/01), Official Journal C 260, 29/10/2003, pp. 0001-0003


� Judgment of the Court of 19 March 1964. - Mrs M.K.H. Hoekstra (née Unger) v Bestuur der Bedrijfsvereniging voor Detailhandel en Ambachten (Administration of the Industrial Board for Retail Trades and Businesses). - Reference for a preliminary ruling: Centrale Raad van Beroep - Netherlands. - Case 75-63.


� International Labour Conference, 95th Session, 2006 Report V(1) The employment relationship Fifth item on the agenda International Labour Office Geneva, 2005
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