
The World of Platform Work

Main characteristics and working conditions 

Michael Watt, ILO-ACTRAV



Structure

• Types of platforms

• Working conditions

• Organisational structure

• Steps towards protecting platform workers

• The ILO and the Platform economy: towards a standard 

setting discussion 2025-26

Advancing social justice, promoting decent work







Title and Content layout
(slide title 25pt, may be up to two lines)

Large sub heading style 18pt (level 1)

Large body copy style 18pt (level 2)

 Large bullet list style 18pt (level 3)

Normal sub heading style 14pt (level 4)

Normal body copy style 14pt (level 5)

 Normal bullet list style 14pt (level 6)

Small copy style 10pt (level 7)

Advancing social justice, promoting decent work



Working Conditions of 
platform workers  













Organisational Structure







Steps towards protecting 
platform workers





The ILO and the platform economy: towards an ILS

➔ June 2018: ILC conclusions on the recurrent discussion on social dialogue and tripartism: 

➔ research regarding the access to freedom of association and the effective recognition of the right to collective bargaining of digital 
platform and gig economy workers 

➔ March 2021: Governing Body (GB) 

➔ requested “the Office to convene a tripartite meeting of experts on the issue of ‘decent work in the platform 
economy’ 

➔ October 2022: Meeting of experts on decent work in the platform economy 

➔ Very tough discussion with no conclusions adopted 

➔ Oct-Nov 2022: Governing Body (GB) 

➔ decision to place on the agenda of the 2025 ILC an item on DW in the platform economy and requested the Office to prepare a 
“normative gap analysis” (i.e. coverage of ILS) to inform the nature of the item.

➔  March 2023: Governing Body (GB) 

➔ took note of the normative gap analysis and decided (after a vote) to place on the agenda of the 2025 ILC a standard-setting item 
with a double-discussion procedure.

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869158.pdf




Preparation to the standard-setting discussion

▪ First step: report on the law and practice related to platform work (published in Feb 2024): 

Report VI(1): Realizing decent work in the platform economy, ILC, 113th Session, 2025

➢ This report has a questionnaire (pp.109-129); gvts, W and Emp are invited to answer it as 

soon as possible. 

➢ Any workers’ organisation can answer it – until AUGUST 2024 (obligations for gvt to share 

report if C144 ratified)

➢ ➔ These answers will help the Office prepare a text that will be discussed at the ILC

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_909906.pdf
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